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CUSTOMER COMPLAINT FORM

Personal Information of Complainant/ Representative
Titte: OMr  OMrs OMs

NBME: oo
NAHONBILY: ceverveieeieieieee e eneees
PRONE NO: .o
Email: ....
Address:

Subject of Complaint (Please tick v in the relevant box)
O Accounting Error

O Delay in completing the transaction (O Loan processing O Issuance of cheque
O Deposit O Account Correction O Money Transfer O Issuance of receipt/

monthly statement)
O Timing of disclosure - not given before transaction

O Lack of accurate disclosure ( O Fees O Conditions of the contract O Interest

rate/ method of calculation)
O Misleading information
O Abusive collection practices
O Interest calculations (savings and loans)
O Fraud
O Quality of services from staff
O Abuse
O Breach of consumer confidentiality
O Sales practices (O Intimidation O Unauthorized O Misleading)
O Not properly informed about the bank policies and procedures
O others:

Type of Products/Services (Please tick v in the relevant box)

O Deposits/ Withdrawal transaction

O Priority Banking

O Accounts (O Current Account O Saving Account O Fixed Deposit O Foreign
Currency Account O Other................. )

O Loan (O Mortgage O Auto Loan O SME O Business Loan)

O Digital Banking (O Connect Web O Connect App O ConnectFirst)

O E-Banking (O ATM O CDM O Cheque Deposit Machine)

O Card (O MasterCard O €SS O ATM)

O Funds Transfer (O Local O International)

O Trade Finance (O Collection, O Letter of Credit, O Bank Guarantee,
O Invoice Finance, O Trust Receipt)

O others:

Complaint Details
Have you lodged this complaint before?

Complaint Details

Please detail your complaint by describing events chronology when and where
they occurred, including any names, phone numbers, and a full description of
the problem with the amount(s) and date(s) of any transaction(s).

*Please attach supporting documents (if applicable)

Expected Outcome/ Resolution (Please tell us what you would like to happen
in order to resolve your complaint.)

Privacy Notice and Acknowledgement

By signing on this complaint form, 1I/we acknowledge and agree to allow the
Bank to use and access my personal and/or related information in solving
my/our complaint and report and/or disclose to the National Bank of Cambodia
(NBC) and/or relevant authorities. 1/We also allow the Bank to contact and
inquire me/us for providing additional information to support. I/We declare that
all the information provided above is true and correct to the best of my/our
knowledge.

Signature:

Date:

ONo OvYes If “Yes” .
How to submit the application?
TO WRO? o
Please kindly fill in this form and submit to us via below channel:
WHEN? ..o Email: info@hlbkh.hongleong.com OR Deliver to your nearest Hong Leong Bank
branch.
WRETE? .o If you have any question, please kindly contact our call center 023 999 711.
FOR BANK USE ONLY
Lodged by: O Telephone O Email O INPerson DI Other .ot Signature of Bank’s Staff
Receiving Branch: ............... Bank’s Staff Name: ......ccccooevevierrrieieieenn. Receiving Date: .......cccovvvvrerrennnnn. TiMe: .o

COMPLAINT RECEIPT FOR CUSTOMER - ISSUED BY HONG LEONG BANK (CAMBODIA) PLC

CUStOMEr NAME/ REPIESENTALIVE: .....vuieeieiieeiecieieiieisi ettt sttt sss st sssesnsesnans COMPIAINT NO: ..o
RECEIPT NO: .ottt ReCIVING DAte:......cveieciiiiciecei e TIM@ e
Lodged by: O Telephone O Email O In person D0 Ot ettt s st s st
Receiving Branch: ........ccoeevevviveviveveciscinnans Bank Staff’'s NAMe: ......cccuvvveveivieceeeeee e Bank Staff's Phone NO: .........ccoouevrvieeiieeeeeeeee e

Brief DeSCIHPLION OF COMPIAINT: .....c.coiiieiieieiei ettt bttt s bbb e b b st s b ss s s s s e s s s s e s s s s et e b s s e s et s an s e s s s ae b e s b s e e b e s s e b s s st e b ssnse b sansnsesnansesenan

Signed BY: ceoveeeeiee e Receipt’s Issuance Date: ........cccevereerererecnenans



mailto:info@hlbkh.hongleong.com

