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YOUR RELATIONSHIP | Please tick all applicable:
WITH HONG LEONG | HfiB1is

Customer: o
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Employee: o
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OTHER:
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Please specify your relationship.

Please include your employer’s details if your employer provides services to
or otherwise has a business relationship with Hong Leong.
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D e Please tick all applicable types: *
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HONSGIS HONSAISY
ACCOUNT TYPE(S) |[Current account: o Savings account: o
(For customers) i SNS1SHRE

Loan: o Mortgage: o

HURE
OTHER:
AIHUNATOHRE U U 1N AYIE T MIEATESHR

Please specify Hong Leong products/services which are provided to you.

HRIUSURBRIUAIHRA
(e siignmundn
i 1)

YOUR STAFF ID
(If you are a Hong
Leong Bank staff)

Ao s ugnivagn

YOUR CONTACT
DETAILS

s
Full Name:

mmm@s
Address:

I8 giadp
Telephone:

alon

HiG (U
Email:
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(yuRIAimsgjmsiFsmuinumoifising)

DETAILS OF YOUR CONCERNS:
(please provide as much information as possible)

miinanafmipiindsifvipis
@nmedinmifnsuiguisiéfiuy i sifoins)

DESCRIPTION OF IMPROPER CONDUCT:

(use the additional information sheet, if necessary)

imIpiindsipopifinigihisinighnme?
WHERE DID THE IMPROPER CONDUCT OCCUR?

imipiad siivpifinighisiinuam?
WHEN DID THE IMPROPER CONDUCT OCCUR?

inn: 84 gedinnhgninumang:
NAME AND POSITION OF PERSON(S) INVOLVED:

AfD S Ui aians
DETAILS OF ANY WITNESS(ES):

iignmsnwminhimipiiindsiiviphsisimphumswyfivitigis? wasiimnsnwmin

AJER RS UEns

DID YOU REPORT THE IMPROPER CONDUCT TO ANY AUTHORITIES? IF YES, PLEASE GIVE
DETAILS:

MUDRNING 0s o gswme o
SUPPORTING DOCUMENT(S) ATTACHED (Please tick)? Yes o No o
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NAOISUIDIRIH s

ANY ADDITIONAL INFORMATION:
augifnsighig)apdsiiyninnmomnsmhomadg anuinh Hid
ghimsigijouaniiumaiy  siihwssutmutiinisamywsin:
HIMI U Y (188 HN) AU hidy |

Provide any further details you think may be relevant, for example, whether
you approached the person(s) concerned, any financial impact to the Hong
Leong Bank (Cambodia) PLC, etc.
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1. PURPOSE

To provide an avenue for all employees of Hong Leong Bank
(Cambodia) PLC. (“HLBCAM”), and any (legal or natural) person
including those providing services to, or having a business
relationship with HLBCAM, to raise genuine concerns about any
improper conduct or wrongful act (“Improper Conduct”) that is
committed involving HLBCAM and/or persons associated with
HLBCAM  (Associated Persons) through the HLBCAM’s
whistleblowing channel on a confidential basis.

This Policy is the property of HLBCAM and must be treated as highly confidential. No part of this Policy may be
reproduced, stored in any form or by any means, mechanical, electronic, photocopying, recording or otherwise
without written permission from the management of HLBCAM.
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2. SCOPE

2.1 The Board Policy on Whistleblowing (“Whistleblowing Policy”
or “this Policy”) applies to HLBCAM.

2.2 The more stringent requirement between this Policy and that
issued by the relevant local regulatory bodies are to be adopted. In
the event the HLBB Board Policy is more stringent and cannot be
observed, the reasons for non-observation must be subject to
acceptance by the HLBB Board Policy Owner, and the variation to
this Policy must be subject to approval by the HLBB Board Policy
Owner.

.

2.3 The following person may raise any genuine concerns about
any Improper Conduct via HLBCAM’s whistleblowing channel:
a. Any employee or director of HLBCAM; and
b. Any (legal or natural) person, including persons providing
services to, or having a business relationship with,
HLBCAM.

i
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3. POLICY STATEMENT

A fundamental value of HLBCAM is that we are ‘Here for
the Long Term’. In upholding this value, HLBCAM commits
to a high standard of professionalism and ethics in the
conduct of our business and professional activities as set
out in the HLBCAM'’s Code of Conduct & Ethics (“Code”).
All persons are encouraged to raise genuine concern about
any actual or potential Improper Conduct involving
HLBCAM and/or Associated Person that compromises
these aspirations and consequently have the potential to
tarnish HLBCAM'’s reputation and community standing.
Such genuine concerns should be raised at the earliest
opportunity and in an appropriate way, through available
channels provided under this HLBCAM Board Policy on
Whistleblowing, or following the internal escalation
process as provided under the HLBCAM'’s Board Policy on
Compliance (for employees).

W
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4. PRINCIPLES

4.1 You must speak up if you witness or if you are improperly
instructed or advised to carry out illegal or unethical act,
including wrongdoing by third parties (such as customers,
vendors or business partners).

4.2 Whistleblower report will be treated with strict
confidentiality and only shared where necessary, for
example with persons who are involved in investigating,
resolving, or remediating the issue.

4.3 Concerns that may be raised through whistleblowing should
be the genuine concerns about any Improper Conduct
involving HLBCAM and/or that may adversely impact
HLBCAM, including but not limited to:

a. Any integrity/ honesty or criminal offences, including
fraud, theft, criminal breach of trust, corruption, bribery
and blackmail;

b. Any failure to comply with legal or regulatory
obligations;

c. Violations of HLBCAM's Policies, Procedures and
Standards;

d. Any Improper Conduct which would be a disciplinary
offence; or

e. Any gross mismanagement of company affairs.

4.4. Please note that any grievance of a personal nature or that
related to your employment should be raised through
Human Resources (HR) channel and not through this
whistleblowing policy or the whistleblower form.

i
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5. PROCEDURES

5.1 Any disclosure of Improper Conduct that concerns HLBCAM
must be made to any of the relevant Designated Person
through the communication channels as set out below
HLBCAM’s whistleblowing channel or other equivalent

channels:

Hong Leong Bank Hong Leong Bank
(Cambodia) PLC. #28, (Cambodia) PLC. #28,
Samdech Pan Avenue Samdech Pan Avenue
(St.214), Sangkat Boeung (St.214), Sangkat Boeung
Raing, Khan Daun Penh, Raing, Khan Daun Penh,
Phnom Penh Phnom Penh

Head of Compliance (Compliance officer)

Hong Leong Bank (Cambodia) PLC. #28, Samdech Pan
Avenue(St.214), Sangkat Boeung Raing, Khan Daun Penh,
Phnom Penh

via email address: Whistleblowing@hlbkh.hongleong.com

5.2 Any changes to Designated Person above will be
communicated through issuance of General Circular.

5.3 Whistleblowers are advised to make their disclosures in
writing and to provide sufficient details which include the
following:

a. the type or description of Improper Conduct;

b. the name of individuals who have committed or are
involved in the Improper Conduct;

c. full details of the concern raised, including the ‘what’,
‘when’ and ‘where’ in relation to the improper conduct;
and

d. the relevant supporting documents or evidence, if any.

e  Should you wish to do so, you may use our
Whistleblower Form to provide the details required.

i
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5. PROCEDURES

5.4 Whistleblowers are encouraged to provide their full name

and contact details, to facilitate HLBCAM to clarify or obtain
further information for purposes of further investigation
into the Improper Conduct.

5.5 Any person who elect to remain anonymous is advised that

HLBCAM's ability to investigate the alleged Improper
Conduct is limited to the extent of the contents of the
report received by HLBCAM. Where insufficient information
is provided, HLBCAM reserves the right not to investigate
the alleged Improper Conduct that is raised anonymously,
due to inability to seek clarification to ascertain relevant
facts for investigation purposes.

5.6 Whistleblowers also have the right to report to relevant

government or regulatory authorities and enforcement
agencies in Cambodia such as National Bank of Cambodia
(NBC), Anti-Corruption Unit (ACU), Arbitration Council on
Labour Dispute, Police, etc.

i
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6. WHISTLEBLOWER PROTECTION

6.1 Subject to paragraph 6.2 below and to the extent permitted
by law, you will be protected from retaliation, adverse
employment action or legal action and where feasible, from
disclosure of your identity, provided your report is made in
good faith (even if you are genuinely mistaken in the
concerns you raise).

6.2 Your protection may be revoked and appropriate action may
be taken against you if:

a. You have participated in the Improper Conduct
disclosed;

b. You made a material statement which you knew or
believed to be false or did not believe to be true;

c. the disclosure of the Improper Conduct is frivolous or
vexatious;

d. the disclosure of the Improper Conduct is made
maliciously; or

e. the disclosure of the Improper Conduct is made solely
or substantially with the motive of avoiding dismissal or
other disciplinary action.

6.3 If you have concerns about possible retaliatory action or
adverse employment action, you may lodge a report to the
Head of Human Resources Division, Managing Director
and/or the Chairman of the Board Audit Committee for
HLBCAM, the Chairman of the Board Risk Management
Committee for HLBCAM through the Bank’s Whistleblowing
Channels.

i
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7.REFERNCE

This Policy has been formulated to include HLBCAM’s internal

requirements as well as regulatory requirements from the
following regulatory guidelines:

 Cambodian Law on Banking and Financial Institutions, 1999
e Cambodian Law on Anti-Corruption, 2010

e NBC’s Prakas on Internal Control of Banks and Financial
Institutions

e Other applicable laws and regulations

i
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WHISTLEBLOWER FORM

You should raise any genuine concerns about any improper
conduct or wrongful act (“Improper Conduct”) that is committed
within Hong Leong Bank (Cambodia) PLC. Concerns on your
personal position or your employment, should be raised through
Human Resources (HR) channel, and not through this
Whistleblower Form.

YOUR Please tick all that apply:

RELATIONSHIP Customer:

WITH HONG Employee: | |

LEONG
OTHER:
Please specify your relationship. Please include your employer’s details if
your employer provides services to or otherwise has a business
relationship with Hong Leong.

ACCOUNT TYPE(S) | Please tick all applicable types:

(For customers) Current account: D Savings account:D
Loan: |:| Mortgage:|:|
OTHERS:

Please specify Hong Leong products/services which are provided to you.

YOUR STAFF ID:
(If you are a

Hong Leong Bank
staff)

YOUR CONTACT
DETAILS

Full Name:

Address:

Telephone:

Email:

i
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DETAILS OF YOUR CONCERNS:
(Please provide as much information as possible)

¥ HongLeong Bank

DESCRIPTION OF IMPROPER CONDUCT:
(use the additional information sheet, if necessary)

WHERE DID THE IMPROPER CONDUCT OCCUR?

WHEN DID THE IMPROPER CONDUCT OCCUR?

NAME AND POSITION OF PERSON(S) INVOLVED:

DETAILS OF ANY WITNESS(ES):

DID YOU REPORT THE IMPROPER CONDUCT TO ANY AUTHORITIES? IF YES, PLEASE GIVE
DETAILS:

SUPPORTING DOCUMENT(S) ATTACHED (Please tick)?  Yes [ | No| |

i
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ADDITIONAL INFORMATION SHEET

¥ HongLeong Bank

ANY ADDITIONAL INFORMATION:
Provide any further details you think may be relevant, for example, whether you approached
the person(s) concerned, any financial impact to the Hong Leong Bank (Cambodia) PLC, etc.

i
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